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conditions on the appropriateness of their current treatment regimens. They stated that the results

showed that the healthcare services of these elderly were not in compliance with the criteria used in
the RAMQ, and that there is a need for training and guidelines for the evaluation and treatment of

elderly with chronic conditions. Using the RAMQ criteria of the appropriateness of the services
offered to the elderly population has been previously mentioned by Kifelis et al. in a study which

aimed to establish a different criteria for evaluating the healthcare services offered to the elderly, as
they do not have access to a healthcare plan for primary care and their condition is often related to
more chronic illnesses \[[@CR2]\]. They also stated that in accordance with the RAMQ criteria of the

appropriateness of services, the few elderly insured by public organizations would not be in a
position to gain benefits from the appropriate healthcare services offered by the healthcare system,
and therefore would have difficulties with their chronic conditions. It is worth mentioning that apart
from being in a stronger position financially, the elderly insured by private organizations, may also

have better access to the healthcare services that meet their needs, since they can refer to a
physician of their choosing \[[@CR2], [@CR14]\]. Dingley et al. \[[@CR15]\] found that the same

population group -- elderly -- had a more optimistic outlook on their future health, access to
healthcare services, and being satisfied with their health compared to younger population groups.

Their study revealed a positive perception regarding the accessibility of their health services by the
elderly population, however, when using the appropriateness of healthcare services to assess the

elderly
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